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Confidential minutes of the Consumer Affairs Committee held on 17 November 2010  
at 6 Middle Street, London EC1 
 
These minutes are in addition to the public minutes of a meeting of the Committee on the same date. In that meeting 
it was resolved, under section 15(2)(b) of schedule 18 of the Greater London Authority Act 1999, that by reason of 
the confidential nature of the item(s) to be discussed, it was desirable in the public interest that the public should be 
excluded for this part of the meeting. 
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David Barry (Chair), Terry Bennett, Daniel Francis (Vice-Chair), Sophia Lambert, Teena Lashmore, Sarah Pond, 
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Secretariat 
Bryan Davey   Director, Public Liaison  
Sharon Malley   Senior Committee Administrator (minutes) 
 
 
Minutes 

1 Confidential minutes and matters arising 

The confidential minutes of the meeting on 15 September  2010 were agreed. There were 
no matters arising 

2 Meeting review 

Members noted that it was unfortunate that the Communications Officer had not been fully 
briefed prior to the meeting and that this was reflected in her presentation about the 
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website. It represented a risk to the organisation in that it may imply a lack of 
professionalism among staff. 

Otherwise it had been a useful and productive meeting with a strong and welcome focus 
on equalities and inclusion issues. 


