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O verview First stage of line 
upgrade. 

Necessary to 
realise full 

capacity and 
reliability benefits 
of new trains and 

signalling

Circle line trains 
coming from 
Bayswater 

terminate and 
reverse at Edgware 

Road

December 2009: 
Extend Circle 

line from 
Edgware Road 

to Hammersmith 
(frequency 

almost doubled)

End-to-end service 
rather than 

continuous circling 
improves reliability 
and allows quicker 

recovery from 
disruption

Minor changes 
to other Sub-
Surface lines 
take place at 

same time
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Edgware Road and Paddington

Paddington

Paddington

Edgware 
Road

1
2

3
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District line

Circle line

Circle and H&C lines

Circle and District 
lines

NB: During 
disruption District 
and Circle line trains 
may use either 
platforms 2 or 3
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Latest preparations
Since the last update in May 2009
• Work on customer information much more 

developed
• Timetable and staff rosters being finalised
• Agreement with Network Rail on Paddington 

congestion management plan
• Continued stakeholder engagement
• Staff training well under way
• Two successful pilot weekends
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Pilot operations
• Weekends 27/28 June and 4/5 July
• Coincided with Piccadilly line closure to Heathrow: 

additional customers using HEx to Paddington
• Service ran almost entirely to timetable
• Edgware Road platform arrangements worked well
• Improvements to customer information made in time 

for second weekend
• Final pilot coming up: 24/25 October
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Implementation
• Sunday 13 December 2009
• First customer information available from start 

of November
• Additional information in run up to and after 

implementation date
• Meet-the-manager sessions at key locations
• Committed to post-implementation reviews
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Questions?
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