
PC052: Appendix  2013/14 and 2014/15 Performance Comparison 

 
2014/15 

 
2013/14 

FCC/Govia 
Thameslink OVERALL PPM 

% 
OVERALL 

RTA % 

PPM% GREAT PPM% 
RTA% 
GREAT RTA TL % 

 
OVERALL PPM 

% 
OVERALL RTA 

% 

PPM% 
GREAT PPM% 

RTA% 
GREAT RTA TL % 

 
NORTHERN THAMESLINK NORTHERN THAMESLINK 

 
NORTHERN THAMESLINK NORTHERN THAMESLINK 

Period 6 89.5% 69.8% 90.8% 88.4% 69.2% 70.1% 
 

86.8% 66.4% 81.0% 90.8% 53.7% 75.3%  

Period 7 85.6% 62.3% 90.9% 81.4% 65.2% 59.9% 
 

88.9% 67.1% 86.5% 90.7% 57.5%  74.4%  

Period 8 78.7% 52.4% 81.6% 76.3% 50.9% 53.5% 
 

82.2% 56.2% 81.0% 83.2% 46.7%  63.5%  

Period 9 81.0% 55.2% 83.9% 78.7% 54.1% 56.1% 
 

80.5% 53.7% 79.4% 81.4% 44.5%  60.8%  

Period 10 80.4% 57.7% 83.8% 77.3% 56.5% 57.4% 
 

76.0% 52.3% 73.9% 77.5% 46.5%  56.3%  

              Southern 

OVERALL PPM 
% 

OVERALL 
RTA % 

PPM% PPM% RTA  % RTA% 
 OVERALL PPM 

% 
OVERALL RTA 

% 

PPM% PPM% RTA  % RTA% 

 
METRO 

SUSSEX 
COAST METRO 

SUSSEX 
COAST 

 
METRO 

SUSSEX 
COAST METRO 

SUSSEX 
COAST 

Period 6 88.9% 57.1% 88.4% 89.5% 55.0% 60.7% 
 

89.0% 58.5% 89.2% 89.2%  59.6% 61.4%  

Period 7 83.8% 49.3% 83.1% 84.3% 47.6% 52.6% 
 

89.9% 57.7% 90.3% 90.1%  58.2%  60.4% 

Period 8 78.6% 41.9% 77.4% 79.8% 38.8% 45.9% 
 

80.4% 45.2% 80.1% 80.8%  43.5%  49.2% 

Period 9 77.2% 40.9% 75.1% 78.8% 36.8% 45.7% 
 

81.8% 46.3% 82.2% 82.0%  45.5%  49.6% 

Period 10 78.9% 44.4% 77.5% 80.1% 41.0% 48.0% 
 

73.1% 42.0% 72.4% 74.2%  40.2%  45.4% 

              

Southeastern OVERALL PPM 
% 

OVERALL 
RTA % 

PPM%  
PPM% 
MAINLINE RTA % 

RTA% 
MAINLINE 

 
OVERALL PPM 

% 
OVERALL RTA 

% 

PPM%  
PPM% 
MAINLINE RTA % 

RTA% 
MAINLINE 

 
METRO HIGHSPEED METRO HIGHSPEED 

 
METRO HIGHSPEED METRO HIGHSPEED 

Period 6 91.8% 67.1% 92.0% 91.1% 66.1% 68.8% 
 

94.5% 69.3% 94.7% 94.0%  67.7% 72.1%  

Period 7 89.2% 59.6% 89.1% 89.5% 58.2% 62.2% 
 

92.7% 66.2% 93.3% 91.6%  64.9%  68.5% 

Period 8 82.5% 46.5% 82.6% 82.1% 48.7% 45.3% 
 

81.7% 49.2% 83.5% 78.9%  49.7%  48.5% 

Period 9 83.1% 47.7% 84.2% 81.0% 47.6% 47.7% 
 

82.9% 48.3% 83.8% 81.2%  47.8%  49.2% 

Period 10 86.4% 54.2% 87.0% 85.3% 54.0% 54.5% 
 

77.5% 47.1% 79.7% 72.1%  48.3%  44.2% 

              SWT OVERALL PPM 
% 

OVERALL 
RTA % 

PPM% PPM% RTA% RTA% 
 

OVERALL PPM 
% 

OVERALL RTA 
% 

PPM% PPM% RTA% RTA% 

 
SUBURBAN MAINLINE SUBURBAN MAINLINE 

 
SUBURBAN MAINLINE SUBURBAN MAINLINE 

Period 6 93.6% 70.1% 93.6% 93.4% 67.5% 74.3% 
 

94.3% 73.0% 94.2% 94.3%  71.1% 76.0%  

Period 7 92.1% 66.8% 94.2% 91.2% 64.9% 69.8% 
 

92.2% 68.9% 92.5% 91.5%  67.5%  71.5% 

Period 8 82.9% 53.8% 84.2% 80.0% 53.3% 54.3% 
 

84.8% 58.1% 85.5% 83.2%  58.1%  57.7% 

Period 9 85.1% 55.6% 84.8% 84.0% 53.6% 57.9% 
 

85.8% 55.5% 86.0% 85.3%  54.8%  56.7% 

Period 10 88.8% 61.9% 88.8% 86.7% 60.0% 64.3% 
 

79.8% 50.5% 80.3% 77.3%  49.1%  52.7% 

              

 
2014/15 

      
2013/14 

   

  
PPM National 
Average   

RTA National 
Average 

    
  

PPM National 
Average   

RTA National 
Average 

  Period 6 92.1%   69.0% 
    

Period 6 92.3%   69.8% 
  Period 7 90.1%   64.6% 

    
Period 7 92.2%   68.6% 

  Period 8 84.6%   55.4% 
    

Period 8 86.2%   59.0% 
  Period 9 85.7%   57.2% 

    
Period 9 84.4%   56.1% 

  Period 10 87.7%   61.8% 
    

Period 10 83.9%   57.7% 
          

    
        

  

  
PPM L&SE 
Average   

RTA L&SE 
Average 

    
  

PPM L&SE 
Average   

RTA L&SE 
Average 

  Period 6 91.9%   69.8% 
    

Period 6 92.5%   70.7% 
  Period 7 89.5%   64.4% 

    
Period 7 92.4%   69.5% 

  Period 8 84.6%   56.1% 
    

Period 8 85.2%   58.7% 
  Period 9 84.4%   56.0% 

    
Period 9 85.6%   58.2% 

  Period 10 87.0%   61.5% 
    

Period 10 81.8%   56.2% 
   


