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Overview

• Step-free access: way forward

• Level access and rolling stock

• Stations

• Information

• Staff



Foundation Network 2013- as was



Foundation Network 2013: changes





Key promises

• 25% stations step-free by 2010 
– 68 stations

• 25% + key Olympic stations by 2012
– Southfields, Green Park, Baker Street (sub-surface)

• 29% stations step-free by 2018
– 80 stations
– Including some significant additions



Accessibility is not just about step-free access



Victoria Line Upgrade- trains in 2009



Platform humps for level access
• Brixton- October 2008



S-stock: trains from 2010



Westminster Pinner

Oakwood
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•110 installed since Jan 2008

•Further 90 to be installed by March 
2010



Station improvements

• 100+ stations modernised/refurbished

• Small-scale accessibility improvements
– Tactiles
– Stair improvements
– Audio/visual information
– Improved visual contrast

• Low-level ticket machines
– 1 at every station



Customer information

• Re-launch of accessibility products- Jan 09

• Improvements in Electronic information
– Award winning Direct Enquiries
– Describe online
– TfL Journey Planner- 2009



Staff training

• New staff
– Comprehensive induction and training
– Diversity and Equality module

• Existing staff
– Disability & Equality Awareness Training annually
– Reviewed annually

• Accessibility Mystery Shopping
– Re-launched Autumn 2008
– Focus on staff interaction



Questions…?


